
CEENQA WORKSHOP AND GENERAL ASSEMBLY
13-14 JUNE 2025, TALLINN, ESTONIA

Host: Estonian Quality Agency for Education (HAKA)
Venue: Nordic Hotel Forum, Viru väljak 3, 10111 Tallinn
Moderation: Simona Lache and Hasan Ali Bicak, CEENQA Board Members

Registration

Welcome speeches: 
Heli Mattisen, Director of Estonian Quality Agency for Education (HAKA) 
Vesna Dodiković-Jurković, President of CEENQA

Keynote speecher:
Kai Mühleck, Senior Researcher at the German Centre for Higher Education
Research and Science Studies (DZHW)

Presentation:
Mislav Balković, Rector of Alegra Universiti

Coffee Break and Networking

Presentations:
Yngve Rosenblad, Chief Analyst at Estonian Qualifications Authority  
Aleksandra Zhivkovikj, Policy and Project Officer at EQAR
Tamara Ciobanu, Executive Commitee, ESU

Lunch

ANNUAL

Friday, 13 June 2025: Higher Education’s Connection with
the Labour Market

8.30 -  9.00

9.15 -  10.00

10.00 -  10.20

10.30 -  11.00

12.30 -  13.45

9.00 -  9.15

11.00 -  12.30

https://www.google.com/maps/place/data=!4m2!3m1!1s0x4692936195406a51:0x87229a97532f20d9?sa=X&ved=1t:8290&ictx=111


Panel Discussions: 
Olgun Cicek, Board Director of INQAAHE 
Marcus Ehasoo, Chairperson of the Board at the Estonian Student
Union, member of the HAKA Supervisory Board 
Kristi Raudmäe, Head of Higher Education, Higher Education Policy
and Lifelong Learning Department, Ministry of Education and
Research 
Andrej Krček, Slovenian Quality Assurance Agency (NAKVIS)
Yuliia Bleshmudt, Foundation for International Business Administration
Accreditation (FIBAA)

Closing remarks

-------------------------

Meeting in front of the Nordic Hotel Forum 

Bus departing to the Estonian Open Air Museum 

Guided Tour at the Estonian Open Air Museum

Dinner at Kolu Inn (Open Air Museum)

Bus back to the hotel

14.45 -  15.00

13.45 -  14.45

16.35

17.00 -  18.00

18.00

21.30

16.30

https://evm.ee/en


9.00 -  9.30

9.30 -  12.00

 12.00 -  13.00

 

Welcome & Introduction

Reports by CEENQA members 
Status Report
CEENQA membership
Finances
Votes 
Annual GA meeting / Workshop in 2026

Lunch

Saturaday, 14 June 2025: General Assembly
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Kai Mühleck  is  a senior researcher at  the German Centre for
HigherEducat ion Research and Science Studies (DZHW). He in i t iated
theEUROGRADUATE projects and current ly coordinates
theEUROGRADUATE 2022 survey. For over 15 years,  he has led
andconducted European comparat ive research projects in higher
educat ion,special iz ing in internat ional  survey research, labor market
studies,  andthe analysis of  monetary and non-monetary returns on
higher educat ion.His work on large-scale internat ional  survey projects
has resul ted innumerous scient i f ic  journal  ar t ic les and pol icy-related
research reports.Kai  studied pol i t ical  science, economics,  and sociology
at theuniversi t ies of  Heidelberg and Manchester and earned a doctorate
insociology from Humboldt  Universi ty of  Ber l in.
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Mislav Balković  is  the rector of  Algebra Bernays Universi ty and
hasbeen act ive in educat ion s ince 1998. Previously,  he served as
pr incipaland later as dean of  Algebra Universi ty of  Appl ied Sciences,
where hedeveloped study programs and a qual i ty assurance system. He
hascontr ibuted to nat ional  educat ion pol ic ies and regulatory f rameworks
andhas been a member of  key bodies,  including the Nat ional  Counci l
forScience, Higher Educat ion,  and Technology and the Croat ian
Employers’Associat ion.  Current ly,  he is involved in the strategic
development of  theDIVERSE Universi ty Al l iance. Mislav is an opt imist
who bel ieves thatsuccess is dr iven by fa i th,  passion, and ef for t .
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Ms Yngve Rosenblad is  the Chief  Analyst  at  OSKA, the Estonian labour
andski l ls  needs ant ic ipat ion system at the Estonian Qual i f icat ions
Author i ty.Since i ts redesign in 2015, OSKA has successful ly integrated
trendanalysis wi th input f rom employers,  educat ional  inst i tut ions,
andgovernment bodies.  I ts studies support  career planning,
pol icydevelopment,  and curr iculum updates in higher and
vocat ionaleducat ion.  As one of  Estonia’s leading experts on the future of
thelabour market,  ski l ls ,  and educat ion,  Yngve frequent ly shares insights
inthe media and at  conferences. She has contr ibuted to higher
educat ionreform and pol icy-making through data analysis and advisory
roles.Previously,  she worked at  Stat ist ics Estonia,  leading the
EstonianLabour Force Survey team and analysing labour market
trends,educat ion stat ist ics,  and l i fe long learning.
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Olgun Cicek  has been a key f igure in global  h igher educat ion
qual i tyassurance for over three decades. He current ly serves as an
electedBoard Director of  INQAAHE and has held leadership roles as
PastVice President of  CEENQA and President of  IQA. He is a member
ofthe CHEA-CIQG Internat ional  Advisory Counci l  in the USA,
theAccredi tat ion Commit tee of  the Br i t ish Accredi tat ion Counci l  (  BAC)
inthe UK, and the Qual i ty Assurance Commit tee at  the Malta
Qual i tyAssurance Agency. Addi t ional ly,  he advises THEQC, serves as
aSenior Advisor to E-Quadrat Science & Educat ion,  and is a member
ofthe Internat ional  Strategic Partners Counci l  of  Kazakhstan’s
Ministryof  Higher Educat ion and Science. Olgun is act ively involved as
anadvisory board member,  panel  chair ,  and evaluator for
accredi tat ionbodies across America,  Europe, Central  Asia,  the Middle
East,  and the Far East.
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Tamara Ciobanu  is  a master 's student in Sustainable
Developmentand Environmental  Management at  Babeș-Bolyai
Universi ty in Cluj-Napoca. Her involvement in the student movement
began in 2017 withthe Student Organizat ion of  Babeș-Bolyai
Universi ty (OSUBB), whereshe developed a strong interest  in
educat ional  pol ic ies.  Dur ing her lawstudies,  she engaged at  the
nat ional  level ,  serving as Vice Presidentfor Educat ional  Pol ic ies and
later Vice President for  Internat ionalAffairs wi th in the Nat ional
Al l iance of  Student Organizat ions inRomania (ANOSR). Now
expanding her work internat ional ly,  she ispassionate about qual i ty
assurance, academic integr i ty,  and theEuropean Universi t ies
Ini t iat ive,  bel ieving in the t ransformat ive powerof indiv idual  act ion.n.
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PRESENTATION OF PANELISTS

Aleksandra Zhivkovikj  is  a pol icy and project  of f icer at  EQAR,
whereshe manages DEQAR, supports the registrat ion of  qual i ty
assuranceagencies,  and conducts research, analyses, and reports on
qual i tyassurance and recogni t ion.  She holds a Master of  Laws (LLM)
from SS.Cyr i l  and Methodius Universi ty in Skopje and a master ’s degree
ineducat ional  pol ic ies and development f rom the Universi ty of  Oslo,
theAutonomous Universi ty of  Barcelona, and the Universi ty of
Malta.Before jo in ing EQAR, she worked as a consul tant  at  the
OECD’sDirectorate for  Educat ion and Ski l ls  and UNESCO in Par is.
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Yuli ia Bleshmudt,  LLM is the Deputy Div is ion Manager of
Internat ionalAccredi tat ion Procedures at  FIBAA, special iz ing in
internat ionalstandards,  compl iance, and accredi tat ion.  She enhances
inst i tut ionalqual i ty through strategic oversight and cross-border
col laborat ion.  Yul i iaorganizes workshops on qual i ty assurance for
higher educat ioninst i tut ions and FIBAA experts.  She co-presented at  a
conference by theMinistry of  Higher Educat ion of  Kazakhstan and wi l l
contr ibute a paperto the First  Conference on Leveraging the Afr ican
Cont inental  FreeTrade Area for Higher Educat ion Integrat ion.  Before
joining FIBAA,Yul i ia worked at  law f i rms in Ukraine and Germany,
gaining extensiveexper ience in internat ional  law.

Kristi  Raudmäe  is  the Head of  the Higher Educat ion Pol icy Uni t  at the
Estonian Ministry of  Educat ion and Research. She is responsiblefor
planning, developing, and implement ing nat ional  educat ionpol ic ies and
strategies,  as wel l  as managing the legal  f ramework,analyses,
resources, and internat ional  cooperat ion ( including with theOECD).
From 2023 to 2025, Kr ist i  serves as the Vice-Chair  of  theGroup of
Nat ional  Experts on Higher Educat ion in the OECD’sEducat ion Pol icy
Commit tee. She jo ined the Ministry in 2013, in i t ia l lyworking in the
Research Pol icy Department,  focusing on researchfunding and
evaluat ing R&D inst i tut ions.  Kr ist i  holds a Master ’sdegree in semiot ics
and cul turology from the Universi ty of  Tartu andis current ly on hold wi th
her PhD studies in l i terary semiot ics andl i terary sociology.

Marcus Ehasoo is  the Head of  Advocacy at  the Network of
EstonianNon-Prof i t  Organizat ions and a Lecturer at  the
Educat ionalLeadership Academy at  Tal l inn Universi ty.  He has held
leadershiproles in the Federat ion of  Estonian Student Unions and the
EstonianSchool  Students’  Counci ls ’  Union, contr ibut ing to educat ion
reformand inclusion. He served as a supervisory board member of
theEstonian Qual i ty Agency for Educat ion and a member of
theChancel lor  of  Just ice’s Human Rights Advisory Counci l .  Marcus
holdsa Master ’s in Educat ional  Leadership f rom Tal l inn Universi ty and
ispursuing a Master ’s in Law at the Universi ty of  Tartu.  Combining
legalexpert ise wi th a passion for educat ion,  he works to improve
educat ionpol icy and qual i ty

Andrej Krček  works at  NAKVIS in the Department of  Analysis and
Informat ics,  where he manages a wide range of  IT-related tasks and
supports var ious departmental  analyses. Recent ly,  h is focus has shi f ted
toward research on student integrat ion into the labor market,
part icular ly explor ing the l ink between graduates'  career paths and the
qual i ty assurance of  h igher educat ion.Andrej  act ively contr ibutes to
projects aimed at  improving data-dr iven decis ion-making in higher
educat ion and labor market integrat ion.  His work helps br idge the gap
between academic outcomes and real-wor ld employment,  enhancing the
qual i ty and relevance of  h igher educat ion.
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Student employment in Europe and subsequent labour market outcomes

Kai Muehleck,  Victor Rudakov

The study invest igates the impact of  student employment on the subsequent labour market
outcomes of  universi ty graduates in 13 European countr ies.  The analysis makes use of  the
EUROGRADUATE 2022 data,  a unique and r ich dataset of  European graduates f rom the 2017 and
2021 cohorts.  The data shows, that  student employent is general ly a widespread phenomen. Levels
of  student employment di f fer  between countr ies,  by f ie lds of  subject ,  and by the housing si tuat ion.
In l ine wi th theoret ical  expectat ions,  the f indings reveal  a posi t ive impact of  student employment
on employment and salar ies af ter  graduat ion for  the ent i re dataset.  The magnitude of  th is ef fect
increases i f  the work was related to the f ie ld of  study and decreases for work unrelated to the f ie ld
of  study. The ef fect  of  student employment on salar ies is low or insigni f icant in Western European
countr ies,  whi le i t  has a stronger posi t ive impact on graduates’  subsequent salar ies in Eastern and
Southern European countr ies.  Surpr is ingly,  we f ind no evidence that the returns to student
employment diminish in the long run.

Higher Education -  key driving force of national and European competit iveness

Mislav Balković

Higher educat ion is these days probably one of  the most powerful  engines in boost ing relat ively
weak European compet i t iveness and preparedness. From Draghi 's report  on European
Compet i t iveness in September 2024 to the "Union of  Ski l ls"  strategic document publ ished in March
this year,  Europe tr ies to f ind ways to provide sustainable and long-term setup which would assure
survival  of  European values and l iv ing standard.  Higher educat ion should play key role in th is
endeavour because i t  can both help create ski l ls  (and thus upski l l  and reski l l  European workforce)
and crate innovat ion which is a dr iv ing force of  Compet i t iveness. In i t iat ives such as Al l iances of
European Universi t ies and simi lar  show that involvement of  companies and other stakeholders
could posi t ively inf luence qual i ty of  h igher educat ion.  

Presentat ion wi l l  f i rst  depict  current state of  p lay in demography, labour market and
compet i t iveness of  Europe and then provide some ideas and present some best pract ices at
inst i tut ional  and nat ional  levels,  which could serve as inspirat ion on how to better connect Higher
Educat ion and Labour Market.  These range from evidence-based pol icy,  which is l inked to ski l ls
requirements on the nat ional  level ,  a l l  the way to the use of  micro credent ia ls,  project-based
didact ics and RPL at  inst i tut ional  level .  Inspirat ion provided through selected examples might not
only be useful  for  HEI 's but also for  Accredi tat ion agencies and pol icy makers at  large.
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The role of OSKA labour and skil ls anticipation system in in the development of the Estonian
higher education system

Yngve Rosenblad

Both the rapid changes in society as wel l  as larger background processes present chal lenges for
higher educat ion to evolve and adapt.  Ten years ago, Estonia establ ished the OSKA ant ic ipat ion
system, which br ings together var ious stakeholders to analyse future needs for the labour market
and ski l ls ,  and to propose changes accordingly,  including for higher educat ion.  This presentat ion
provides an overview of  the expectat ions that the labour market and employers have for higher
educat ion,  the ident i f ied needs for change, and the changes that have taken place.

Trusting micro-credentials: Quality assurance and information provision in DEQAR

Aleksandra Zhivkovik j  

In response to the demand for more adaptable,  learner-centred methods of  del iver ing educat ion
and training, short  learning courses ( i .e.  micro-credent ia ls)  and other non-tradi t ional  credent ia ls
are being rapidly developed in Europe and around the world by a wide range of  publ ic and pr ivate
providers.  The growing of fer  of  micro-credent ia ls and other al ternat ive credent ia ls also brought up
the quest ion of  t rust  and recogni t ion of  their  learning outcomes, especial ly when of fered by non-
tradi t ional  h igher educat ion providers that  are not wel l -known by the publ ic or of f ic ia l ly  recognized
as higher educat ion inst i tut ion by the nat ional  author i t ies.  The presentat ion wi l l  look into two
qual i ty assurance related tools that  advance the transparency and trust  in the short  learning
provis ions.  First ,  the session wi l l  of fer  a gl impse of  the informat ion in the Database of  External
Qual i ty Assurance Resul ts (DEQAR) – a one stop shop access to rel iable informat ion on
accredi tat ions and evaluat ions of  h igher educat ion programmes, including micro-credent ia ls by non
tradi t ional  h igher educat ion inst i tut ions,  evaluated by EQAR – registered agencies.  Second, the
session wi l l  look into the use of  qual i ty labels and the exper iences of  qual i ty assurance agencies
and non-tradi t ional  providers of  h igher educat ion in Europe. 

The digital  divide and employabil i ty:  an ESU plea for inclusive futures

Tamara Ciobanu

Addressing the digi ta l  d iv ide is essent ia l  for  ensur ing equi table access to future labour market
opportuni t ies.  From a student ’s perspect ive,  th is presentat ion wi l l  examine how dispar i t ies in
digi ta l  access, l i teracy and AI competencies among students impact their  employabi l i ty .  The
presentat ion wi l l  include pol icy recommendat ions for inclusive digi ta l  educat ion strategies and
equi table access to technology, ensur ing al l  students are prepared for an increasingly digi ta l  and
AI-dr iven workforce.


